Program Survey
Dear Parent,

It is our goal to provide high quality childcare. To assure that we are providing a quality program we want your feedback. Please complete the survey and place in the Director’s mailbox by ___________. PLEASE DO NOT WRITE YOUR NAME ON THE SURVEY.

The environment is safe, clean and cheerful

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

Indoor spaces are arranged in centers with adequate materials that are easily accessible to children.

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

I feel comfortable leaving my child at the center each day.

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

The curriculum offers a wide range of experiences (e.g., movement, art, dramatic play, science, literacy) that meet the needs and interest of my child

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

My family receives a warm welcome into the program.

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

Staff is competent and enthusiastic.

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

Staff know and care about my child

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

I have received adequate information about program policies and procedures.

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

The center communicates with families in a variety of ways (e.g., daily conversations, phone calls, notes newsletters).

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

Program staff encourages me to visit anytime.

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

The center is respectful of individual families’ cultural and ethnic backgrounds.

Please circle one

1=Strongly agree   2=agree 3=somewhat agree 4=somewhat disagree   5=strongly disagree

Please complete the section below.
What do you and your child like the most about our program?

 What do you and your child like the least about the program?

Thank you for taking the time to help us serve you better.

